
MUTUAL. IT’S A SMALL WORD  
BUT IT MEANS A GREAT DEAL

It means we’re different. 
Different because our 
customers influence the 
development of our products 
and services. So decisions 
are made with your best 
interests at heart and not 
shareholders or investors.

The way this is achieved is 
by your local NFU Mutual 
Agent investing time with 
businesses just like yours. 
This understanding and 
experience in our network can 
prove invaluable and of course 
we can meet face to face as 
little or as often as required. 
This personal approach is 
crucial to the success of both 
your business and ours.

Your Agent’s experience and 
knowledge of the food and 
drink world helps to ensure 
you’re protected and have 
planned for the unexpected, 
managing and protecting 
your reputation in the process. 

They fully understand issues 
surrounding product recalls, 
production efficiency, security 
of supply and distribution 
through to increasingly 
consumer driven health 
demands.

Clearly as your business grows 
and becomes more complex 
we will continue to be 
involved and are on hand to 
advise and support.

ANOTHER ESSENTIAL 
INGREDIENT FOR  
YOUR BUSINESS

Developing an ongoing personal relationship 
with food and drink manufacturers, that’s what 
makes us different

CONTACT US

For more information on how NFU Mutual can help your 
business please call us for a conversation or to arrange a face 
to face meeting.

We’re here to listen.

Here are our details

We’re committed to supporting our customers, whatever your 
circumstances or needs we’re here to help.

To find out more about how we use your personal information and your rights, 
please go to nfumutual.co.uk/privacy

To stop us contacting you  for marketing write to Marketing Department (Do Not 
Contact Me), NFU Mutual, Tiddington Road, Stratford-upon-Avon, CV37 7BJ.

The National Farmers Union Mutual Insurance Society Limited (No.111982). 
Registered in England. Registered Office: Tiddington Road, Stratford-upon-Avon, 
Warwickshire CV37 7BJ.

For security and training purposes, telephone calls may be recorded and monitored. 
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If you’d like this document in large 
print, braille or audio, just contact us.



A PARTNERSHIP 
BEYOND INSURANCE…

unexpected issues cropping up 
along the way. Sometimes the 
list must seem endless to you.

Our network of local agencies 
fully appreciates the issues 
you have to deal with as you 
seek to grow your business. 
Together we have established 
close relationships with food 
and drink manufacturers 
such as yours, be they a small 
family bakery or large national 
drinks company. With one of 
your local Agents on hand 
to provide a local personal 
service, they will help ensure 
your business runs smoothly 
by recommending insurance 
solutions that are right for you.

My name is Darren Seward 
and I’m proud to be the Food 
and Drink Manufacturing 
Sector Lead for NFU Mutual. 
I’ve a great passion for food 
and drink, regularly visiting 
and speaking with producers 
and suppliers of all shapes 
and sizes throughout the UK.

The food and drink 
manufacturing industry 
is going through exciting 
changes, but of course from 
concept to consumption there 
are inevitably challenges and 

vineyards. As well as ensuring 
everything insurance related is 
in place, we can offer access to 
a range of additional services 
that make us stand out from 
other insurance companies 
and provide additional support 
to you and your business.

Experts at NFU Mutual Risk 
Management Services Limited 
are committed to providing 
you with a high level of 
guidance and advice on risk 
management and health and 
safety, including the resources 
you need to help ensure you 
meet any legal or regulatory 
requirements. Ultimately 
helping to improve safety 
within your business, and help 
you to ensure the welfare of 
your team.

Our philosophy is to work 
with you to minimise your 
exposure to the uncertain 
things that may affect the 
smooth running of your 
business. Steps can be taken 
to prevent issues in the first 
place but what happens 
when something unavoidable 
occurs. Not only can this be 
financially damaging but 
reputation management 
and limiting damage to your 
brand will be crucial.

Health and safety too doesn’t 
have to be complicated or time 
consuming, for many it’s 
simply taking precautions and 
carrying out practical tasks – 
for example having the 
essential skills and training 
required to be an in-house first 
aider.

NFU Mutual Agents enjoy a 
close and lasting relationship 
with many food and drink 
manufacturers, from cheese 
makers to micro-breweries and 

Darren Seward  
Food and Drink Sector Lead  
NFU Mutual


